
z Welcome to Wooridul
Welcome to our hospital! We kindly request that you follow this guide to ensure a smooth and pleasant

experience during your visit. 

Your well-being and safety are our top priorities. We appreciate your cooperation in following these

guidelines as they contribute to the overall well-being of everyone in our hospital. If you have any

further questions or require additional assistance, please do not hesitate to ask the information desk.

We wish you a pleasant and comfortable experience during your visit to our hospital.



Contact Us

Ê If you need any help during your visit, please contact us at the following number.

ENGLISH: +82-2-513-8452 / +82-2-513-8381 / +82-10-7225-4662

RUSSIAN: +82-2-513-8385 / +82-10-7313-8801

ARABIC: +82-2-513-8450 / +82-10-6703-8801



Guidelines

Æ Please prepare your passport or identification card when you enter our hospital. It will be

required of you when you submit to reception.

­ In adherence to our hospital's policy and for the safety of all patients, visitors, and staff, we

kindly ask that you wear a face covering at all times within the hospital premises.

� Hand hygiene is crucial in preventing the spread of germs and maintaining a clean

environment. Please use the hand sanitizing stations located throughout the hospital regularly.

� Our dedicated healthcare professionals are committed to providing you with the best care

possible. Please follow their instructions and guidance throughout your stay at the hospital.



Ä Please fill out the initial symptom questionnaire.

1. Please head to the last column

of this table.

2. Please take out a symptom

survey form which can be found

in the slot underneath the table.

3. Please fill out the symptom

survey form. There is an

example posted on the table for

you to reference.



Å Please get a waiting ticket from the machine and wait for your number to be called.

1. Please head to this machine. 2. Please click this button on the screen. A piece

of paper with a number will be printed out. Please

take the piece of paper and wait at one of our

lobby seats.



Æ Once your number is called, please state your name and your appointment time to
reception.

Please wait for your number to be called. Your number will show up on one of these screens. Please go

to the stand that has your number.



Ç Submit the initial symptom questionnaire as well as your passport or identification
card.

1. Initial Symptom Questionnaire

2. Passport or ID



È Pay for the consultation.

The price will be displayed on the tablet. Please confirm the cost and pay for your consultation.



É Receive a medical receipt and appointment slip (attached to the right side of the
receipt)



Ê Put the appointment slip into the slip holder at the doctor's office where you have a
consultation

Please wait until the nurse calls your name.


